Dr Patel has now joined the surgery as a GP partner. He will be working full time and you can book
an appointment with him by phoning the surgery or booking on patient access.

Flu Clinics
We are holding our flu clinics on Saturday 8th October and Saturday 22nd October. If you are over 65, pregnant or
have a long-term health condition which makes you eligible for the flu vaccine then you can book an appointment
by phoning the surgery on 01743 248244.

Covid Vaccine
If you have received a message about booking your next Covid booster, please phone 119 or visit the website. We
do not book the Covid boosters or do the injections here at the surgery. This is organised by 119. For any questions
related to the Covid vaccine you can also phone 119.

Royal Mail Postal Strikes
The Royal Mail have released confirmed strike dates that are coming up. These are Thursday 13 October 2022,
Thursday 20 October 2022, Tuesday 25 October 2022.
Please bare this in mind when sending letters to the surgery as this may cause a delay.
For the most recent updates on strike dates you can visit https://www.royalmail.com/latest-news

Wear it Pink day 2022
The staff at Claremont Bank Surgery will be taking part in Wear it Pink Day on Friday 21st October to raise money
for Breast Cancer Awareness.
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Macmillan cancer support are asking for your help to raise money for people with cancer by going
sober for October.
Since the launch of Sober October in 2014, over £33million has been raised. This incredible amount
has made a huge difference to the lives of people with cancer and is helping them to live life as fully
as they can.
Right now, more than 3 million people are living with cancer in the UK. By 2030 this figure will rise to
4 million. Macmillan cancer support are here to help everyone with cancer live life as fully as they
can, by providing physical, financial, and emotional support.
Macmillan work with partners to provide services for people living with cancer at every stage of their
cancer experience. Services include:
•
•

•

•

•

•

•

Expert cancer advice on our Macmillan Support Line, and in person at our Macmillan cancer
centres at hospitals, hospices, libraries and other community locations.
Award-winning cancer booklets and website information - we produce independent, expert,
up-to-date information for people affected by cancer. Our cancer information is based on the
latest research and is reviewed every 2 to 3 years.
Trained health and social care professionals, including:
o Macmillan allied health professionals
o Macmillan GPs
o Macmillan nurses
o Macmillan support workers.
Spaces for people to find peer support
o our Online Community
o support via our social media channels
o self-help and support groups.
Volunteer services
o Buddying or befriending – providing emotional support or someone to talk to.
o Helping with everyday tasks – like shopping, gardening, cleaning, or walking the dog.
o Keeping someone company – accompanying or driving people to their appointments.
o Work mentoring – supporting people to return to work after a cancer experience.
Macmillan Grants
Macmillan Grants are one-off payments to help people on low incomes who need immediate
support with costs caused by, or related to their cancer
Welfare benefits advice service
Macmillan Welfare Benefits Advice Services across the UK help people affected by cancer
access the benefits, tax credits, and grants they are entitled to. Find your nearest service.

Since 2003, Movember has funded more than 1,250 men’s health projects
around the world, challenging the status quo, shaking up men’s health
research and transforming the way health services reach and support men.
Men’s health is in crisis. Men are dying on average 5
years earlier than women, and for largely
preventable reasons.
A growing number of men – around 10.8M globally –
are facing life with a prostate cancer diagnosis.
Globally, testicular cancer is the most common
cancer among young men. And across the world, one
man dies by suicide every minute of every day, with
males accounting for 69% of all suicides.
Movember is uniquely placed to address this crisis
on a global scale. Movember fund groundbreaking
projects all over the world, engaging men where
they are to understand what works best and
accelerate change.

For information on how you can get involved with raising money for Breast Cancer Awareness month visit:

https://breastcancernow.org/get-involved/breast-cancer-awareness-month

Are you or your loved one waiting on a health care referral? Share your views
Have you or your loved one been left frustrated after struggling to get the specialist tests or
treatment needed? Have you been referred by your GP but been left waiting for tests or treatment
needed, or have you expected or asked for a referral but didn’t get one? You’re not alone.
One concern Healthwatch nationally has been hearing from the public is how hard it can be to get
specialist treatment.
Few examples of services your GP can refer you to:
•
•
•
•
•

Mental health support
Joint replacement surgery for knees, hips and support with arthritis
Eye surgery
Non-urgent heart problems
Diagnostic conditions, such as hearing, skin issues, allergies, other symptoms you
have had a while that could be a long-term condition like asthma, diabetes etc.

As the independent champion of health and social care services in Shropshire we want to hear your
experiences of trying to get specialist NHS support, like physiotherapy, talking therapies, hospital
scans and consultations.
Lynn Cawley, Chief Officer, told us, “By sharing your story, we can use your feedback to help the local
NHS better understand your challenges and improve how people access the care they need. So, if
you’ve got something to say about GP referrals, don’t just talk to your friends and family – tell us too.”
Complete our survey: https://www.smartsurvey.co.uk/s/HWS_getting_a_referral/
Healthwatch Shropshire is the independent health and social care champion in Shropshire. It
gathers the views and experiences of patients, service users, carers, and the general public about
services including hospitals, GPs, mental health services, community health services, pharmacists,
opticians, residential care and children’s services. It also has statutory powers that it can use to
influence service provision by encouraging improvements.

